
Level 0
No Autonomy

Spreadsheets 
everywhere. Systems 
don’t talk. People push 
data, not progress. 

Cars Human at the wheel.

Level 1

Basic automation 
(invoices, reminders). 
ERP keeps the books, 
you still call the shots.

Driver  
Assistance

Cars Cruise control,  
lane alerts.

Level 2
Partial  
Autonomy

ERP automates 
workflows (payroll, 
order-to-cash).  
AI drafts. You approve.

Cars
Adaptive cruise,  
lane-keeping.

Level 3
Conditional 
Autonomy

LLM agents close  
the loop (reconcile, 
schedule). You step  
in only on exceptions.

Cars Self-drives on highways,  
needs takeover.

Level 4
High  
Autonomy

AI agents run multi-
system workflows  
end-to-end. You steer 
strategy, not the  
day-to-day.

Cars Vehicle drives itself 
in defined zones.

Level 5
Full  
Autonomy

Fully autonomous 
enterprise. The business 
runs itself. AI agents 
price, supply, serve. You 
define vision and values.

Cars No steering  
wheel required.

From manual to modern, how autonomous is your business?

The road to AI-powered 
autonomous businesses

34% of ANZ mid-market businesses are already on the road to AI autonomy.*


MYOB Acumatica helps you accelerate, connecting data, automating workflows 
and putting LLMs and agents to work safely.


Like cars evolving from manual to autonomous, businesses can move stage by 
stage toward smarter, faster operations. 
 

Ready to see what’s possible next?



*MYOB Mid Market Report, November 2024


